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Lincoln Trail L ibrar ies System Makes Library Interpreters Network a Real i ty

The Pol yTalk Li brary Interprete rs Network, a free telephone-bas ed i nterpret ation servic e, i s now
avail able to all Ill inois  libra ries! PolyTal k expands the l evel of l ibrary service  available  to non-
Engli sh speaking patrons by providi ng li brary staff wi th a secure database to locate and contact vol-
unteer interpreters fluent in their patrons’ languages. Volunteer interpreters provide real-t im e
interpretat ion for the li brarian and patron and help make l ibrary r esources accessible  to all patrons.

The network, called PolyTal k, is  the first  statewide effort to provi de telephone- based i nterpret ation
servic es to all  Il lino is l ibrarie s. “ I lli nois librari es face a signifi cant chall enge communicating effec-
tively with limit ed English speaking patrons,” said LTLS Executive Direct or Jan I son. “Nearly one in
five  Il linoi s resi dents speak a language other than English at home. This figure  transl ates to over 100
distinct languages. The l ingui stic divers ity of the communi ties served by I lli nois l ibrari es i s incre as-
ing faster than the l anguage capabilit ies of l ibrary staff. PolyTalk wi ll expand the level of servi ce
avail able to l imited Engli sh speaking patrons by enabli ng li brary staff to locate and contact a volun-
teer interpreter fluent in the patron's language. PolyTal k wi ll all ow us to bridge the language barri er
in I lli nois to make the resources of al l l ibrarie s availabl e to all  patrons.”

What is PolyTalk?

• PolyTal k is  all  about helpi ng li mi ted English speaking patrons make full use of the resources of
Il linoi s l ibrarie s.

• PolyTal k is  a secure volunteer interpre ters database, availa ble to li brary staff, for locating and
contacting an i nterpret er fluent in the needed language. 

• PolyTal k is  a set of mul til ingual  support materia ls to assist in basic l ibrary-spec ifi c interacti ons
with limite d Engli sh speaking patrons.

• PolyTal k is  avail able free of charge to Il lino is l ibrarie s.

PolyTal k will  increa se l ibrary awareness and libra ry servi ces to previ ously under-served popula-
tions. LTLS expects a noticeable increas e in library use, as well  as the establi shment of local net-
works of libra rians,  interpreters , and non-Engli sh speakers.  

“Just think how helpful  it would be for you to have an Englis h language i nterpret er availabl e if  you
visi ted a li brary in a foreign country,” said P roject Direct or Joe Sciacca. “ Pol yTalk can open up the
world of li brary resources and servi ces to thousands of non- English speaking Il linoi s res idents.”

- more -
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To use PolyTal k, l ibrary staff and interpre ters need to regi ster for an account at http://ww w.poly-
talk.i nfo (select the Login Now button). Libra ry staff should select the Library Staff Account option.
Interpreters  should select the I nterpret er Account option. Bili ngual libra ry staff are encouraged to
sign up and may register for a Li brary Staff Account (check the box to i ndicate that they also wish to
interpret). LTLS is stil l l ooking for bili ngual speakers to be part of the PolyTalk li brary i nter-
preters network. If  you are interested in becoming a volunteer i nterpret er for PolyTal k or i f you can
identif y local agencies working with the non-Engli sh speaking community in your area, please contact
PolyTal k Grant Coordinator Randi Weiss at 217-35 2-0047 , ext. 229 or complete the registratio n
form at http://ww w.polytalk. i nfo. 

Lincoln Trai l Li braries System (LTLS) was awarded a Library Services  and Technology Act (LSTA)
grant by the Il linoi s State Li brary to establis h this  li brary interprete rs network for I lli nois
li braries. 

Founded in 1966, Li ncoln Trail Librari es System has headquarters in Champaign and is one of the 9
mul titype l ibrary systems in the State of I lli nois.  System funding is  provid ed by the Office of
Secretary of State and the State Librari an Jesse Whi te.  LTLS serves 7 academic, 53 public , 45
school, and 17 special librari es i n Champaign, Clark,  Coles, Douglas,  Edgar, Ford,  Iroquois,  Piatt , and
Vermili on counties. Lincoln Trail advocates, coll aborates, and facili tates education and cooperation to
empower inf ormation agencies to improve and expand access to and delivery of i nformati on resourc es. 
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